Victor & Heather Reynolds

3 5522 RFD
Long Grove, IL 60047

E-mail: vreyno97@yahoo.com
Phone: 847.634.0795

Last year we had the distinct pleasure of working with Katerina to remodel our home.
We had put off our renovation plans for over two years because we are very particular about
whom we work with and therefore had a difficult time finding a contractor that we felt
comfortable doing business with.

Katerina’s company was highly recommended and when Katerina was assigned to us,
we immediately felt confident and at ease with her. She listened to our ideas and concerns
while also providing many of her own. She worked with us to find ways to implement
everything that we wanted while always being mindful and respectful of our budgetary
constraints.

When upgrading and redesigning our kitchen and bathrooms, it was very important
that we remodeled to fit our tastes while also keeping in mind the importance of resale
attractiveness. Katerina worked with us to brainstorm and implement design ideas that
balanced both objectives. She designed and purchased materials that were practical and
tasteful in the finished project.

Throughout the renovation process, Katerina was always very accessible. Her work
ethic was of the highest quality and even when not available, she would return our calls in a
timely manner. She is well versed in planning and design and interacted in a positive and
professional manner with everyone. She worked closely and effectively with the sub-
contractors to ensure that her designs and ideas were indeed implemented as intended.

Katerina was very honest, reliable and trustworthy in all of our transactions. I highly
recommend her services without hesitation.

Sincerely,

o )
e
A &7’&@/ =
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